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WHAT INFORMATION DO WE COLLECT?

WE COLLECT THE FOLLOWING INFORMATION FROM YOU:

1. YOUR PERSONAL INFORMATION: YOUR NAME, ADDRESS, EMPLOYMENT INFORMATION, PHONE NUMBER, AND EMAIL
ADDRESS.

2. INFORMATION REQUIRED FOR THE APPLICATION PROCESS: DOCUMENTS RELATED TO YOUR ADDRESS, INCOME
INFORMATION, VISA, SOCIAL SECURITY NUMBER, AUTO INSURANCE INFORMATION, DRIVER’S LICENSE, AND CONTRACT.

3. CORPORATE INFORMATION (FOR CORPORATE APPLICATIONS ONLY): FINANCIAL STATEMENTS, TAX RETURNS (INCLUDING
TAXID), AND CORPORATE BANK STATEMENTS (INCLUDING ACCOUNT NUMBER).

NOTE: 2 AND 3 ARE USED SOLELY FOR FINANCE APPLICATION PURPOSES AND IS NOT STORED LONG-TERM BY MAZDA
JAPAN DESK.
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WHERE DO WE GET YOUR INFORMATION FROM?
DIRECTLY FROM YOU.
FROM OUR BUSINESS PARTNERS (E.G., REDAC).
FROM YOUR DEALER.
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HOW DO WE USE YOUR INFORMATION?

TO FACILITATE THE FINANCE APPLICATION PROCESS BY SHARING IT WITH OUR DEALERS.
TO ADDRESS ANY ISSUES OR INQUIRIES YOU MAY HAVE REGARDING OUR SERVICES.
FOR ANY SUPPORT FOR OUR CUSTOMERS.

FOR OUR INTERNAL MARKETING PURPOSES WHICH YOU MAY HAVE CONSENTED TO (E.G., PROVIDING YOU WITH
INFORMATION ABOUT FUTURE PRODUCT OFFERINGS).
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WITH WHOM DO WE SHARE YOUR INFORMATION?
RELEVANT DEPARTMENTS WITHIN MAZDA NORTH AMERICAN OPERATIONS
DEALERS
MAZDA FINANCIAL SERVICES
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HOW LONG DO WE KEEP YOUR INFORMATION?

FINANCIAL INFORMATION: USED SOLELY FOR FINANCE APPLICATIONS AND DELETED PROMPTLY AFTER THE APPLICATION
PROCESS IS COMPLETE. NOT STORED LONG-TERM BY MAZDA NORTH AMERICAN OPERATIONS (MNAO).

OTHER INFORMATION: SUBJECT TO MNAQO’S PRIVACY POLICY. (HTTPS://WWW.MAZDAUSA.COM/SITE/PRIVACY)

SECURITY
SUBJECT TO MNAQO’S SECURITY AND PRIVACY POLICIES (HTTPS://WWW.MAZDAUSA.COM/SITE/PRIVACY)
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CHILDREN'’S PRIVACY
SUBJECT TO MNAQO’S CHILDREN'’S PRIVACY POLICY (HTTPS://WWW.MAZDAUSA.COM/SITE/PRIVACY)

CONTACT US

IF YOU HAVE ANY QUESTIONS OR CONCERNS ABOUT THE ONLINE SERVICES OR THIS PRIVACY POLICY, PLEASE CONTACT US AT
(JAPANDESK@MAZDAUSA.COM).
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